
 

SmartMeet - FAQ 
 

 
Do I need a Reservationless-Plus account to use SmartMeet? 
No. You can use SmartMeet to join meetings without an account. 
However, to schedule, start and host meetings through SmartMeet 
you do need a Reservationless-Plus account.  
 

 
Does SmartMeet Support Unified Meeting? 
SmartMeet allows you to schedule, start and join the audio portion 
of a Unified Meeting conference. Application sharing, video and 
presentations are currently unavailable in SmartMeet, but will be 
added in a future release. For more information on Unified Meeting, 
visit www.meetingconnect.net/unifiedmeeting 
 

 
Can I start and join meetings on my desktop? 
Meetings scheduled with SmartMeet can be started or joined using 
Call Manager, our desktop application for Reservationless-Plus. For 
more information and to download, visit 
www.meetingconnect.net/callmanager.  
 

 
Which tablets are supported by SmartMeet? 
Currently, SmartMeet is not supported on any tablets. Support for 
iPads and Android tablets is coming soon.  
 

 
Does SmartMeet support Windows Phone or Blackberry 
devices?  
No. SmartMeet does not currently support Windows Phone or 
Blackberry devices.  
 
 

What is the difference between Mobile Assistant and 
SmartMeet?  
SmartMeet offers a richer meeting experience on your iPhone and 
Android phone.  
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